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		Charity	number	1154130	
The Healthy Living Club at Lingham Court 
 
Safeguarding Policy and Procedures 
The Healthy Living Club is committed to supporting the right of adults at risk to be 
protected from abuse and to making sure that all non-vulnerable members of the Club 
(who would be referred to as staff and volunteers in other settings) work together in line 
with the policies and procedures set out here and act promptly when dealing with 
allegations or suspicions of abuse.  
 
The Healthy Living Club’s stance is that:  
SAFEGUARDING IS EVERYBODY’S BUSINESS – Safeguarding is the responsibility of 
everyone, and all of our non-vulnerable members should work together to prevent and 
minimize abuse. If we have concerns that somebody is being abused, our loyalty to the 
vulnerable person comes before anything else, including our group and the person’s 
friends and family. Each of us must take action in accordance with this document. 
DOING NOTHING IS NOT AN OPTION – If we know or suspect that a vulnerable adult 
is being abused, we will do something about it, and make sure the action we take is 
recorded.  
 
Definitions:  
The definition of a vulnerable adult is a person over the age of 18 who:  
IS OR MAY BE IN NEED OF OR ELIGIBLE FOR Community Care Services by reason 
of mental or other disability, age  or illness.   
AND is unable to take care of him/herself   
OR is unable to protect him/herself from significant harm or exploitation.   
 
A vulnerable person may fall into one of the following groups: older and frail people; 
people with a mental health need, a learning difficulty, a physical impairment, a sensory 
impairment; people who are substance or alcohol dependent; or family carers providing 
assistance to another vulnerable adult.   
 
Abuse is a violation of an individual’s human and civil rights by another person(s), or 
group of people.  Abuse may be a single act or repeated acts, and can be:   
Physical: for example, hitting, slapping, burning, pushing, restraining or giving the wrong 
medications.   
Psychological and emotional: for example, shouting, swearing, frightening, blaming, 
ignoring or humiliating a  person, threats of harm or abandonment, intimidation, verbal 
abuse.   
Financial: including the illegal or unauthorised use of a person’s property, money, 
pension book or other  valuables, pressure in connection with wills, property or 
inheritance.   
Sexual: such as forcing a person to take part in any sexual activity without his or her 
informed consent – this  can occur in any relationship.   
Discriminatory: including racist or sexist remarks or comments based on a person’s 
disability, age, ethnicity, sexuality or illness and other forms of harassment, slurs or 
similar treatment. This also includes stopping somebody from being involved in a 
religious or cultural activity, services or support networks;   
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Institutional: the collective failure of an organisation to provide an appropriate and 
professional service to vulnerable people. For instance, institutional abuse occurs where 
the routines and regimes within care settings deny people rights, choices and 
opportunities. Abuse can be caused by weak or oppressive management, inadequate 
staffing (numbers, competence), inadequate supervision or support, “closed” 
communication, lack of knowledge of whistleblowing policies and lack of training.  Abuse 
can take place in any setting – public or private – and can be perpetuated by anyone.  
A more detailed list of signs of abuse is attached as appendix B to this document. 
 
 Responsibilities:   
The Trustees and all (other) non-vulnerable members of the Club (who would be 
referred to as staff and volunteers in other settings) have a duty to identify abuse, or 
suggestions or signs of abuse and report it.   
 
Procedure: 
How to report abuse:  If you think a vulnerable adult is being abused, you should contact 
Lambeth Adults’ and Community Services on 020 7926 5555 (9.00am to 5.00pm) or 020 
7926 1000 (outside office hours) as soon as possible. You should at once contact the 
Club’s Vulnerable Adult Protection Officer who is the Community Development Worker, 
Christine Landreth (07510 164244) and tell her whether you have notified Lambeth. If 
you have not done so, she will do so. 
 
If the Vulnerable Adult Protection Officer  is not obtainable, contact the coordinator 
Simona (07790 499317), and she will either assist you or make a report on your behalf. 
If neither is obtainable, ring Dave Bell: 07939 715273.   In case of an emergency, always 
call 999 and if what you witness is a crime, you should inform the police Community 
Safety Team 020 8649 2160.  As well as being reported, your concerns and instances of 
(alleged) abuse should be recorded in the “book” which you will able to obtain from the 
Community Development Worker or Coordinator.  All actions taken about the 
(suspected) abuse also need to be recorded.  You should also complete the reporting 
form (attached as Appendix C here). 
 
A valuable list of DOs and DON’Ts is at the end of this document as Appendix A. 
 
If it is a member of the Club who is suspected of abuse, the following action will be 
taken:  The Community Development Worker or the Coordinator will interview the 
suspected member with a witness present.   
 
The Community Development Worker or the Coordinator will make arrangements for 
interviewing the suspected victim, making sure that another non- vulnerable member of 
the Club and a supporter of the victim are present.  The purpose of the meeting would 
not be to investigate, but to establish whether there are grounds for the allegation, in 
which case the above procedure of notification to Lambeth would be followed, if not 
already done. 
 
Induction of new members, volunteers and paid workers 
DBS checks will be carried out in respect of new volunteers, trustees and paid workers. 
They will be given a copy of this policy and other relevant policy documents when they 
start and talked through their responsibilities.  
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New members of the Club, including family and carers, will be given copies of this policy 
in or alongside the welcome pack. 
 
Trustees will ensure that these policies and procedures form part of the training of 
trustees, paid workers and volunteers and will ensure that the policy is reviewed from 
time to time, especially after the reporting of any incidents. 
 

Appendix A Guidance on how to respond to a person disclosing abuse  

DO  
§  Make sure the individual is safe   
§  Assess whether emergency services are required and if needed call them   
§  Listen   
§  Offer support and reassurance   
§  Ascertain and establish the basic facts   
§  Make careful notes and obtain agreement on them   
§  Ensure notation of dates, time and persons present are correct and agreed   
§  Take all necessary precautions to preserve forensic evidence   
§  Follow correct procedure   
§  Explain areas of confidentiality; immediately speak to Christine or Simona for support 
and  guidance  (see above) 
§  Explain the procedure to the individual making the allegation   
§  Remember the need for ongoing support.   

DON’T  
§  Confront the alleged abuser   
§  Be judgmental or voice your own opinion   
§  Be dismissive of the concern   
§  Investigate or interview beyond what is necessary to establish the basic facts   
§  Disturb or destroy possible forensic evidence   
§  Consult with persons not directly involved with the situation   
§  Ask leading questions   
§  Assume Information   
§  Make promises   
§  Ignore the allegation   
§  Elaborate in your notes   
§  Panic   
It is important to remember that the person who first encounters a case of alleged abuse 
is not responsible for deciding whether abuse has occurred. This is a task for the 
professional adult protection agencies, following a referral from the designated 
Vulnerable Adult Protection Officer.  
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Appendix B:Possible signs of abuse  
Note: Some ageing processes can cause changes which are hard to distinguish from 
some aspects of physical assault e.g. skin bruising can occur very easily due to blood 
vessels becoming fragile.  
Physical abuse signs: 

• A history of unexplained falls or minor injuries   
• Bruising in well protected areas, or clustered from repeated striking   
• Finger marks   
• Burns of unusual location or type   
• Injuries found at different states of healing   
• Injury shape similar to an object   
• Injuries to head/face/scalp   
• History of GP or agency hopping, or reluctance to seek help   
• Accounts which vary with time or are inconsistent with physical evidence   
• Weight loss due to malnutrition, or rapid weight gain   
• Ulcers, bed sores and being left in wet clothing   
• Drowsiness due to too much medication, or lack of medication causing recurring 

 crises/hospital admissions   
 
Sexual abuse signs   

• Disclosure or partial disclosure (use of phrases such as ‘It’s a secret’)   
• Medical problems, e.g. Genital infections, pregnancy, difficulty walking or sitting   
• Disturbed behaviour e.g. depression, sudden withdrawal from activities,   
• Loss of previous skills, sleeplessness or nightmares, self-injury,   
• Showing fear or aggression to one particular person, repeated or excessive 

 masturbation, inappropriately seductive behaviour,   
• Loss of appetite or difficulty in keeping food down.   
• Behaviour of others towards the vulnerable adult   
• Circumstances – e.g. two service users found in a toilet area, one in a distressed 

 state   
 
Psychological/emotional signs  

• Isolation   
• Unkempt, unwashed, smell   
• Over meticulous   
• Inappropriately dressed   
• Withdrawn, agitated, anxious or not wanting to be touched   
• Change in appetite   
• Insomnia, or need for excessive sleep   
• Tearfulness   
• Unexplained paranoia, or excessive fears   
• Low self esteem  
• Confusion  

 
Neglect signs  

• Poor physical condition   
• Clothing in poor condition   
• Inadequate diet   
• Untreated injuries or medical problems   
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• Failure to be given prescribed medication   
• Poor personal hygiene   

 
Financial or material signs   

• Unexplained or sudden inability to pay bills   
• Unexplained or sudden withdrawal of money from accounts   
• Disparity between assets and satisfactory living conditions   
• Extraordinary interest by family members and other people in the vulnerable 

 person’s assets   
 
Discriminatory signs   

• Lack of respect shown to an individual   
• Signs of substandard service offered to an individual   
• Exclusion from rights afforded to others, such as health, education, criminal 

justice   
 
Other signs of abuse   

• Inappropriate use of restraints   
• Sensory deprivation e.g. spectacles or hearing aid   
• Denial of visitors or phone calls   
• Failure to ensure privacy or personal dignity   
• Lack of flexibility of choice e.g. bedtimes, choice of food   
• Restricted access to toilet or bathing facilities   
• Lack of personal clothing or possessions   
• Controlling relationships between staff and service users   

ult.  
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Healthy	Living	Club	
Form	for	reporting	concern	about	possible	abuse	
Complete	this	form	and	hand	it	securely	and	promptly	to	Simona	or	Christine	or	
whoever	is	in	charge	in	their	absence.	It	must	be	kept	confidential	and	secure	
Person	completing	the	form:		name	and	contact	details	
	
	
	
Person	about	whom	you	have	concerns	/	who	may	be	subject	to	abuse	
name,	address	if	you	know	it	or	any	contact	details	
	
	
	
	
Outline	your	concern:	e.g.	visible	signs	of	possible	abuse	or	statements	made	by	the	person	or	by	others.	
Record	actual	words	and	don’t	offer	interpretations.	
	
	
	
	
	
	
	
	
It is important to remember that the person who first encounters a case of alleged abuse is not 
responsible for deciding whether abuse has occurred. This is a task for the professional adult 
protection agencies.	
	
Date	and	time	of	your	observation	or	of	an	incident:	
	
	
	
Have	you	notified	anyone	yet?		Indicate	time	when	you	did	it.	
Simona		07790	499317	
Christine		07510 164244	
Any	HLC	volunteer	(name)	
Lambeth	020	7926	5555	(9.00am	to	5.00pm)	or	020	7926	1000	(outside	office	hours)	
Police	(999	or	101	or	local	Community	Safety	Team	020 8649 2160) 
Allied Healthcare office in Lingham Court (Selina) 
 
 
 
 
Signature and date 

 


